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Myanmar 


e Southeast Asian country previously 
called Burma 


* Military dictatorship 1962-2011 
e Population 51 million 


* Developing very fast, including 
Internet access 
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“They are breeding so 
fast, and they are 
stealing our Women, 
raping them... 

We must keep 
Myanmar Buddhist.” 
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Hate speech 


Offensive, but may not 
| increase the chance of violence 


Dangerous speech 


Moves an audience to condone 
or take part in violence 


Defining criteria for 
dangerous speech 


. Social and historical context 

. Audience susceptible to incitement 
. Influential, charismatic speaker 

. Hallmarks or patterns in language 


. Powerful means of dissemination 


1. Social and Historical Context 


* Underlying grievances between groups? 
* Recent violence after other dangerous speech? 


e Other risk factors for mass violence? 


2. Hallmarks 


* Did the speech justify violence? 


e Any hallmarks of dangerous speech? 


Hallmarks of dangerous speech 


e Dehumanize. People described as rats, cockroaches, bacteria. 
* People as pollution. 

* People as alien, foreign, interlopers. 

* Lies, especially false rumors. 


* Accusation in a mirror. Accuse the victims-to-be of planning 
violence. 


3. ousceptible Audience 


- Economic insecurity? 
- Fear? 


- Excessive respect for authority? 


4. |he speaker 


* Authority, power, or influence over the audience? 


- Charismatic or popular? 


5. Means of dissemination 


e Influential sources: social media, radio, music 


* Does one media outlet predominate? Alternative sources? 
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Timeline About Photos Likes Videos 


PEOPLE > Post |T) Photo/Video 
21,946 likes Write something on this Page... 
Invite your friends to like this Page 
HÆR 969 Myanmar ẹbe @9[95@0 shared MinMin MonLay's 
post. 
ABOUT > February 11 at 1:31am - 


3242022220202040320905 rar 605161000: 


0»003050l35,.. 


(7) Ask for 969 Myanmar ee ogfabco's website 


ountering dangerous 
(or hateful) speech 


e Governments 


e Online communities 


e Platforms 


Government 


e Punishment 


e Law/censorship 


Online communities 


e Confrontation 
* Counter speech 


* Bystander recruitment 


#MissAmerica 


mGA Carter Gibson “CarteGee 16 Sep 
i @DallasRobinson8 One day | hope you realize how shameful 


this tweet is. | hope you realize it tomorrow. 


Details € Reply t3 Retweet % Favorite ve More 
Dallas Robinson Le: v *£ Follow } Jack Edwards #jackedwards01 16 Sep 
@DallasRobinson8 @DallasRobinson8 your hatred made it onto sky news! 
Congrats! 
| am literarily soo mad right now a -> Reply 13 Reed. favole Man 
ARABo won #MissAmerica Uy DS cos ART 16 Sep 


Ignorant/illiterate/racist/idiot “@DallasRobinsong: | am literarily 
soo mad right now a ARABO won #MissAmerica" 
Details + Reply t3 Retweet K Favorite *** More 
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MZidan241 


& Reply t3 Retweet # Favorite °° More 


7:58 PM - 15 Sep 13 
@DallasRobinson8 Don"t just hate her for 


her skin color, She is an american like any 
body else! 
4 Reply KI Retweet W Favorite eee More 


9:57 AM - 25 Sep 13 


LEM Dallas Robinson iv Y Follow 
DallasRobinson8 

@MissAmerica sorry for being rude and 
"racist" and calling you a Arab please tweet 
back so everyone will know its real 
4 Reply EY Retweet WM Favorite eee More 
‘oe B 
6:14 PM - 17 Sep 13 


#panzagar 


end hate 
speech 


with flower 
speech 
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Timeline About Photos Likes More + 


PEOPLE > PA Post Photo / Video 


66,572 likes Write something on this Page... 


Matt Schissler, Salai Pallan and 18 others like this. 


Platform architecture 


e There are rules, help people know the rules 
e Private spaces vs. public spaces 


e Foster community work for civility, such as counter speech 


dangerousspeech.orc 


Facebook and Myanmar 


Mia Garlick, Policy 


Kelly Winters, Product Manager 
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» photos shared since October 2005 


>3B video views per day 


facebook 


Lr Facebook Community Standards 


Facebook gives people around the world the power to publish their own stories, see the world through the eyes 
of many other people, and connect and share wherever they go. The conversation that happens on Facebook — 
and the opinions expressed here — mirror the diversity of the people using Facebook. 


To balance the needs and interests of a global population, Facebook protects expression that meets the 
community standards outlined on this page. 


Please review these standards. They will help you understand what type of expression is acceptable, and what 
type of content may be reported and removed. 


Violence and Threats Safety is Facebook's top priority. We remove content and may escalate to 
law enforcement when we perceive a genuine risk of physical harm, or a 
direct threat to public safety. You may not credibly threaten others, or 


IM facebook.com/ 
UT communitystandards 


Selt-Harm Facebook takes threats of seif-harm very seriously. We remove any 
promotion or encouragement of self-mutilation, eating disorders or hard 
drug abuse, We also work with suicide prevention agencies around the 
world to provide assistance for people in distress. 


Bullying and Harassment Facebook does not tolerate bullying or harassment. We allow users to 
speak freely on matters and people of public interest, but take action on all 
reports of abusive behavior directed at private individuals. Repeatedly 
targeting other users with unwanted friend requests or messages is a form 
of harassment. 


Hate Speech Facebook does not permit hate speech, but distinguishes between serious 
and humorous speech. While we encourage you to challenge ideas, 
institutions, events, and practices, we do not permit individuals or groups to 
attack others based on their race, ethnicity, national origin, religion, sex, 
gender, sexual orientation, disability or medical condition. 


Graphic Content Facebook has long been a place where people tum to share their 
experiences and raise awareness about issues important to them. 
Sometimes, those experiences and issues involve graphic content that is of 
public interest or concern, such as human rights abuses or acts of 
terrorism. In many instances, when people share this type of content, it is 
to enarnelamn 2 Hima nranhie imanaa hard Inr «arts altari nr in 


Build & understand 


Community Forum 


on 
Responsible Social Media in Myanmar 


* Built relationships for fast feedback 


President Office 


Ministry of Communications and information Tect 


* Participation in Community Forum 
on Responsible Social Media in 
Myanmar 
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Identify Solutions 


e Verify Pages 


Build up our internal Burmese 
language skills 


Timeline About Photos YouTube 


Promptly review and remove fake 
accounts or hate speech 


Timeline About Photos Likes More + 


Help Us Understand What's Happening Help Us Understand What's Happening 


Why don't you want to see this? Why don't you want to see this? 


It's annoying or not interesting 


Examples: selling phones and sim cards, photos containing lottery 
numbers 


It's pornographic 


Examples: nudity, sexual arousal or acts, people soliciting sex, genitalia 


It insults or humiliates me or someone else 
Examples: name calling, shaming cheaters, bullying people with 
opposing views 


It's hateful towards a race, religion, gender, sexual 
orientation or ability 
Examples: racism, insulting religious groups, anti-gay posts 


It promotes violence 
Examples: disturbs social harmony, displays torture or animal abuse 


See more options 


It's a rumor or has false information 


Examples: false news stories, rumors based on the conflict of religious 
groups 


It displays private information 


Examples: your phone number or address, government-issued ID of 
private individuals 


It shows someone injuring or planning to injure 
themselves 
Examples: anorexia, suicide note, photo showing self-mutilation 


| think it's an unauthorized use of my intellectual 
property 


Examples: copyright or trademark infringements 


It's spam 
Examples: selling fake Facebook accounts, encouraging fake likes 


It's something else 
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Low internet connectivity Shortened flows 
Low English comprehension Consistent with English flows 
Fear of retribution Highlight confidentiality 


Rumors Clearer expectations 


More people reporting 
More people blocking 
More people taking an action 


Frequent selection of “Disturbs social harmony” 
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Panzagar: Counter speech 


e “Flower speech” sticker pack developed 


* Within one week, already #1 downloaded 
sticker pack in Myanmar 


Next steps 


Community Standards & Tips for Responsible Sharing 


Facebook Community Standards 
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